Treatment information


Your consultation will include questions about you, your medical history, activities and wellbeing. It
is important that you provide the information requested so that your treatment can be effective



All consultation and treatment information is treated with complete confidentiality and will not be
shared with any other party except with your express permission



Treatment can only take place after completion and signing of the Covid-19 consent form. You
must follow any instructions given by your therapist in relation to Covid-19.



Your treatment will involve a combination of manual therapies normally including myofascial release
and/or massage. Exercises may be recommended for you to do between treatments



Treatment will normally involve the removal of some clothing (not underwear) and close physical
contact with the therapist. You should tell the therapist if you are uncomfortable with this
requirement so that treatment can be adjusted. All Covid-19 guidelines will be adhered to.



Treatment can be uncomfortable. You should tell the therapist if at any point you wish her to adjust
the technique or cease treatment.



After treatment you may experience temporary discomfort, soreness, stiffness or heat in the treated
areas, also some general tiredness and occasionally a release of emotions, headache or alteration
in digestive movements. These result from the body’s natural healing response prompted by the
treatment and should resolve in about 48 hours



Unless you have been advised otherwise by your doctor (eg patients with kidney problems) you are
strongly advised to drink plenty of fluid (preferably plain water) in the 12-24 hours following
treatment. This will help flush away toxins that have been released by the treatment and reduce
discomfort, tiredness or headaches as above



Symptoms may take more than one treatment to resolve, particularly if they have developed over a
long period of time. Symptoms may also alter or move as the body heals and adjusts. The number
and frequency of treatments will be discussed at your initial appointment and agreed with you on an
ongoing basis

Above all, enjoy your treatment and the improvements it makes to your health. Please don’t
hesitate to contact me if you have any queries or comments.
Please note my cancellation policy:
Any cancellation should be made at least 24 hours prior to the agreed time (even if this is a Sunday) so
that the appointment can be offered to someone else who needs it. A non-returnable deposit of £15 is
taken at the time of booking; this will be carried over if you have to cancel. The full treatment fee is
charged for an appointment missed without notice, for whatever reason and whether or not it is
rearranged. The fee may be waived in exceptional circumstances.
All payments are contactless, either by card or bank transfer.

Catherine Franks 07748 637555
catherine@thebodytherapist.co.uk

Privacy notice
Under the Data Protection Act 1998, updated by the General Data Protection Regulations 2018, you are entitled
to understand how and why your personal data is collected and processed, and you have certain rights over
whether and how it is held. This privacy notice is provided by Catherine Franks, also known as ‘The Body
Therapist’, a sole trader business operating at 46 Christchurch Close, Stamford, Lincolnshire PE9 1HS and
registered with HMRC at 3 Tolethorpe Square, Stamford, Lincolnshire PE9 1LD. Catherine Franks “I/me” is the
data controller and data processor.
Legal basis for processing your personal data:
Certain personal data is necessary in order for me to fulfil the contract of service that we enter into when you
agree to receive treatment, or similar service, or purchase related products from me. I will also hold certain
information as a result of an enquiry you made prior to contracting with me and in order to make an appointment.
I may also on occasion need to process your data in order to fulfil certain legal obligations separate from our
contractual relationship and/or in your vital interests.
Any other processing of your personal data, including marketing and particularly e-marketing, as well as
disclosure of your data to any other party, except on the legal bases above, will not take place without your clear
consent for that specific purpose. You may withdraw that consent at any time by contacting me in writing as
shown below.
What information is held about you and for how long:
Your name, contact details, including email address and phone numbers, details of your medical history,
symptoms, diagnosis and previous treatment, all provided by you. Notes made by me in the course of providing
the service, including assessment and treatment information and comments that are pertinent to your treatment.
Information from other health practitioners and/or relevant organisations The number of treatments you have
received and when, and the amounts paid are also held. Where payments are made by BACS, card or cheque,
certain data relating to your bank/card account.
Personal data may be kept permanently if there is a need to do so, or for at least ten years following our last
appointment or transaction. Financial data is kept for at least seven years. Data will then be destroyed/deleted.
Under Government legislation during the Covid-19 pandemic, your contact details will be kept for a minimum of
21 days, for the specific purpose of contacting you in the event of a Covid-19 infection or suspected infection
relating to The Body Therapist.
How your personal data is kept and secured:
Your data may be kept in paper and electronic files. Hard copy data is held in my locked business and/or home
premises to which only I have access (except in case of emergency). Electronic data is held in passwordprotected cloud storage and accessed via password-protected devices, usually held in locked premises as above.
The data is not encrypted.
Your rights:
You have the following rights with respect to your personal data:
1. The right to access personal data I hold on you.
2. The right to correct and update the personal data I hold on you.
3. The right to have your personal data erased (subject to compliance with legal or insurance obligations).
4. The right to object to processing of your personal data or to restrict it to certain purposes
only (eg. a legal obligation to continue to process your data).
5. The right to data portability.
6. The right to withdraw your consent to the processing at any time for any processing of data
to which consent was obtained.
7. The right to lodge a complaint with the Information Commissioner’s Office.
You can contact the Information Commissioners Office on 0303 123 1113 or via email
https://ico.org.uk/global/contact-us/email/ or at the Information Commissioner's Office,
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.
This Privacy Notice will be reviewed from time to time. Any updates can be found at www.thebodytherapist.co.uk.
This Notice was updated on 16th July 2020.
Please contact me if you have any questions about this Privacy Notice, the personal data I hold
about you, to exercise all relevant rights, or for any queries or complaints at 3 Tolethorpe Square, Stamford,
Lincolnshire PE9 1LD, catherine@thebodytherapist.co.uk, 07748 637555.

